
                                                                                                                                                                                                        TERMS & CONDITIONS                                                                                                                                                                

 

 

♦ Net prices are meant for the Leisure market. They are strictly confidential and must be 

distributed only as part of a tourist package including at least two services (e.g. flight 

and hotel) 

 

♦ Net prices may be commissioned and are considered as per room, per day, and include 

a buffet breakfast, 10% IVA and services. 

 

♦ If the operator is a receptive wholesaler who in turn issues and distributes to the 

market net prices to ‘business to business’ clients (e.g. other operators), he or she may 

offer these only if: 

� such prices show a mark-up on the net prices and 

� if the purchaser resells them as part of a package which includes at least 

another service. 

� if, by contravening the present agreement, the purchaser should sell 

them solely for hotel services, the prices have to be increased to a point 

where they do not conflict with the UNA Best Price Guaranteed 

programme (more info on 

http://www.unahotels.it/en/miglior_prezzo_garantito.htm 

 

 

♦ The operator may not sell rooms divulging directly or indirectly net prices to clients or 

other parties. 

 

♦ The operator should warn clients that they have to settle all extras before leaving, for 

example: extra bed, mini-bar, room service, pay-TV, internet, telephone and laundry 

 

♦ net prices are pre-paid and may not be cancelled 

 

♦ The operator should be aware that his or her publications, offers and sales of any type 

of room must conform to the UNA Best Price Guaranteed programme (more info on 

http://www.unahotels.it/en/miglior_prezzo_garantito.htm ) Violation of the above 

programme will entail: 

 

� The reimbursement to UNA S.p.A. of the difference between the price 

published on www.unahotels.it and the price of the operator’s offers or 

sales, plus a 10% increase 

� The termination of the present agreement 

 

♦ Net prices are subject to availability and may only be offered online at the 

www.unahotels.it site, using the (url) link or the code provided. They are not valid for 

groups of 10 or more rooms. 

 

♦ Either of the parties may end the agreement with a 15 day prior notice. The parties 

accept to abide by the reservation already made. 

 

Sign up right away ! Fill in the online APPLICATION FORM 


